
    WAYS TO
CONNECT WITH

CUSTOMERS Call to Check-in

Send Postcard or
Handwritten Note

Offer Volunteer Oportunitites

Create "How To" Videos

Host a Contest

Ask for a Review

Remember Their Birthday

Send a Text to
Follow-up

After Service 

Generate a
Community
Newsletter

Share a Favorite Recipe

Host a Virtual Talent Show
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Conduct 
Resident 
Surveys

Ask for a Referral

Video Dance Challenge

Ask Their Opinion
(New paint colors, amenities,

best restaurants in the
neighborhood...)

Host a Networking
Event 

Share Renter-Friendly Hacks

Offer an Educational
Webinar

Share Custom
Spotify

Playlists
(Cleaning, Studying, Pool Party) 

Neighbor of
the Month

Social
Shout-out

Host a Monthly 
Book Club

Send a Video
Message

www.katierigsby.com


